and what we mean by It

Subject: CSR In practice
Date: 28.3.2018



Correct answers

1. To which of these groups does Kaufland belong?
REWE

Schwarz

Edeka

2. When did Kaufland enter the Slovak market?
2002
1998
2000

3. Where was the first Kaufland store in Slovakia opened ?
Bratislava

Poprad
PreSov

4. How many employees does Kaufland in Slovakia have?
More than 6 000

More than 10 000

More than 4 000

5. Which one of the following certificates is considered as a
CSR certificate?

Glutenfree

MSC — Marine Stewardship Council

Protected geographical indication

6. Which one of these is not a Kaufland own brand?
K-take it veggie

K- healthy fish

K-bio

7. Which government-run CSR initiative did Kaufland join last
year?

LWithout plastic bags*

Supply Chain Iniciative

Business Leaders Forum

8. Which organization is the main CSR partner of Kaufland?
Pontis Foundation

Slovakian Red Cross

Food bank of Slovakia

9. What is the average amount of blood given by blood
donation?

0,2 liter

0,8 liter

0.4 liter

10. How many lives can 1 unit of donated blood save?
4 lives

1 life

7 lives




Who we are...

Facts:

- German family owned company

- Retailer with main focus on food

- Operates in 7 European countries
- About 150 000 employees

- Slovakia since 2000
- 62 stores in Slovakia
- About 6 000 employees




Our sustainability standards

Customers

* Customer satisfaction
* Sustainable consumption

Employees
+ Employee satisfaction
* Training and further education
¢ Equal opportunities/Diversity
Health and safety at work

Business partners
* Social standards
* Anti-corruption

Assortment
¢ Health and safety
* Energy efficiency * Environmental friendliness
* Resource efficiency * Regional products
* Climate protection ¢ Animal welfare

Buildings and
mobility

ACﬁng with responsibimy!




Product range

Customers

* Customer satisfaction
* Sustainable consumption

Employees
+ Employee satisfaction
» Training and further education
¢ Equal opportunities/Diversity
Health and safety at work

Business partners
» Social standards
* Anti-corruption

Acting wi ibility! Assortment
g with respons ot ot ety

* Environmental friendliness
* Regional products
¢ Animal welfare

Buildings and
mobility

* Energy efficiency

* Resource efficiency

* Climate protection

Society
* Environmental commitment
* Social commitment




Product assortment

Kaufland Classic

CERTIFIED
SUSTAINABLE
SEAFOOD
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FSC

www.fsc.org
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Support of regional suppliers
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Support of regional suppliers

Special shelf to promote these products
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Business partners

Customers

* Customer satisfaction
* Sustainable consumption

Business partners
» Social standards
* Anti-corruption

Buildings and
mobility

* Energy efficiency

* Resource efficiency

* Climate protection

Acting with responsibility!

Society
* Environmental commitment
* Social commitment

Employees

+ Employee satisfaction

» Training and further education
¢ Equal opportunities/Diversity
Health and safety at work

Assortment

Health and safety
Environmental friendliness
Regional products

Animal welfare




Business partners

v Fair business practices
v Code of conduct

v’ Participation on Supply Chain Initiative




Buildings and mobility

Customers

* Customer satisfaction
* Sustainable consumption

Employees
* Employee satisfaction
* Training and further education
¢ Equal opportunities/Diversity
* Health and safety at work

Business partners
» Social standards
* Anti-corruption

Buildings and
mobility

* Energy efficiency

* Resource efficiency

* Climate protection

Assoritment
* Health and safety
¢ Environmental friendliness
* Regional products
* Animal welfare

Acting with responsibility!

Society
* Environmental commitment
* Social commitment




Buildings and mobility

energetically efficient technology in our stores
waste sorting and recycling

newspaper from recycling paper

ecological office stationery and accesories

efficient transport

Tento chlad
hreje!
Kurime ekologicky - vyuzitim

tepla z chladiacich zariadeni!

* v tomto obchodnom dome kirime zbytkovym teplom
2z nasich chladiacich zariadeni

aka tomu nemusime krif olejom, plynom ani drevom

Nai prispevok k Fetreniu prirodnymi zdrojmi,
a tym aj k ochrane Zivomého prostredial




Customers

Customers

* Customer satisfaction
* Sustainable consumption

Employees

* Employee satisfaction

* Training and further education
¢ Equal opportunities/Diversity
Health and safety at work

Business partners
* Social standards
* Anti-corruption

Buildings and
mobility

* Energy efficiency

* Resource efficiency

* Climate protection

Assortment
Health and safety
Environmental friendliness
Regional products
Animal welfare

Acting with responsibility!

Society
* Environmental commitment
* Social commitment




Customers

v’ Broaden the sustainable product range
v’ Leaflets with sustainable products/in our newspaper




Socilety

Customers

* Customer satisfaction
* Sustainable consumption

= Employees
usiness pari'ners * Employee satisfaction
* Social standards » Training and further education

* Anti-corruption

Equal opportunities/Diversity
Health and safety at work

Buildings and
mobility

* Energy efficiency

* Resource efficiency

* Climate protection

Assortment

* Health and safety

* Environmental friendliness
* Regional products

* Animal welfare

Acting with responsibility!

Society
* Environmental commitment
* Social commitment




Socilety

Our main CSR projects:

v Co-operation with the Slovakian Red Cross (SRC)

| | 4 DY 7
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Kaufland N W N &




Co-operation with the SRC

v Volunteer blood donation
v Food donation/food collection day

v General support of activities

v Humanitarian aid after natural disasters




Co-operation with the SRC

CSR project — Lets help
with appetite

Kupujte K-Classic N
a pomozte

s nakupom vozidiel pre
terénnu socidlnu sluzbu
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Government-run initiative ,,Without plastic bags"

JEDNORAZOVE IGELITKY/

>1(

\ )
NEVYHNUTNE OPATRENIA

Povinnost znikit spotrebu igelitiek vyplyvo Slovensku
j Té uklada &y E0

“r'

Bud

—

EKOLOGICKA
FILOZOFIA V PRAXI

Mhl‘. aby

v priemere 90 lohkch plastovych totiek no osobu  ,Bez igelitiek”. V rémci tejto
do kancs roku 2019, ie viee oko 40 do roku 2025, pred pér mesiacmi zostavil vy

prostredia a

2018 %eso h.lﬁv

poplatok. Vinimkou budd iba ultra fahké md-u

igelitiek.

| ALARMUJOCE STATISTIKY

Plastové tasky, ktorjch sa na svete vyproduku-
je enormné mnoistvo, virazne znegistujd Eivot-
né prostredie. Na izemi Eurépskej Gnie so za
rok spotrebuje sto miliord igelitovjch tasiek,

2 toho osem miliérd putuje do mori a prirody.
Désledkom je rapidny Ghyn tamojiej fauny.

A té Zast, ktord preiije, je kontaminovand
plastom. Castokrat médié prindiojd informécie
© uhynutjch zvieratéch, v Zoladku ktorjch sa
naili zvyiky plastov, vrdtane igelitovych tasiek.
Je preto nevyhnutné zatat konat v prospech
Sivotného prostredia. Priam vzorovym prikla-
dom je v ramci Unie Dénsko, ktoré mé podia
Statistickych informécil nojnizliu spotrebu
igelitiek. Jeden Dén minie potas roka

v priemere 4 igelitky. Slovék za rok

spotrebuje neuveritelnjch 466 tagiek.

Priemer EU jo pritom 198 kusov.

G musiet od 27. méjo 2018 podévat sprévy  obchodnej praxe.

Roénd spotreba Igelitovych taslek v EO

[Ees—
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Viecnésobne poufivané '—fln. tokky

W Jednorazovo poutits igelitov tosky

V. KAUFLANDE! MINULOSTOU!

DDNCTDENIE \f | RUNRENDT!
PRUD IREDIE | NAVASIRUMEOR |

PRICHADZA MODRY ANJEL

Koufland sa v rémci svojich obchodnych priorit

ostupnd 2019 centov. Vyrobend je v usovre-

i boibab

Je Setrnd klmmpfwﬂ‘duﬂ zniduje

uduuu €O, Vynovend nékupnd tasku
28kaznici niskolkondsobne

0 VYNOVENEJ TASKE

CERTIFIKET )\ /7.
UER BLAUE ENGEL" /
« Udeluje sa

* Minimdine 80 %
y: il ktoré s vo

ktoré pdvodny

* Na zéklode poutitiao granulétu * Jo najstariou eko-znaékou na svete.
v uvedenom mnoistve je taika .
i v ok 2 e i oty Federtingiy
«Der Blaue Engel” - Modry
= e * Certifikét Dv!mwdmkyﬁpodﬁwhy ktoré sa.

* Calj proces viroby tasky tykoji ochrany Kimy, zdravia, vody o zdrojov.

Je certifikovang.

PRIDAJTE SA K NAM

Zivotné prostredie pre si¢osné i buddce generdcie.

i ia SR
| orované Ministerstvom givotného prostred)

Richard B¢




Online campaign
,,With plastic bag you can't be chic*




Green Kaufland

v First ecological store in 2013 v’ Start of the project 2014
ECOLOGICAL STORE

GREEN PATH COLLECTION DAYS

a y"\, (

COMMUNITY WORK
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Green Kaufland

v NOW - 15 ecological stores among 65 = 23%

& | Bardejov
14
L
’ ’ 5 | | 4
Dolny Kubin Sabinov | &
-4 :
- =V
, , A
#| Nové Mesto nad Vahom Poprad Koufiond
. av KoSice - 1 x
Roznava |.™.
Pezinok | )
Zlaté Moravce
| Velky Krtis
-
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|

Bratislava, | & | Samorin
- 4X




Green Kaufland
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GREEN PATH COLLECTION DAYS

TUIVIAINA

NEW in 2015

NEW in 2016




Employees

Customers

* Customer satisfaction
* Sustainable consumption

Employees
+ Employee satisfaction
* Training and further education
¢ Equal opportunities/Diversity
Health and safety at work

Business partners
* Social standards
* Anti-corruption

Buildings and
mobility

* Energy efficiency

* Resource efficiency

* Climate protection

Act; : ity Assortment
Cflng with responSIblh Y * Health and safety

¢ Environmental friendliness

* Regional products

¢ Animal welfare

Society
¢ Environmental commitment
¢ Social commitment




Employees

v’ Strong brand and stable workplace
v’ International company

v’ Carreer growth and development
v Education, trainings and courses

v’ Conferences and events




Thank you for your attention!

Acting with responsibi"'Y’

Contact:
erika.pfundtnerova@kaufland.sk




